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These Terms of Use govern your use of the ACS GasReady mobile application provided by Knvas Ltd. By
downloading, accessing or using the app, you agree to these terms.

1. About the service

ACS GasReady is a revision and practice tool designed to help users prepare for ACS gas-related
assessments, examinations or learning activities. The app may include practice questions, topic practice,
weak-area revision, mock exams, progress tracking, exam reminders and free or paid access features.

2. No account requirement

The app does not require users to create an account to use the core app experience. If you provide an email
address or other information, you must ensure it is accurate and that you are authorised to provide it.

3. Free access and paid access

e The app may offer limited free access, including a fixed number of preview questions or restricted
features. Paid access may unlock additional features such as unlimited practice, mock exams, revision
tools or progress features.

e Paid access is purchased through Apple in-app purchases or subscriptions, depending on the purchase
option available in the app.

¢ Billing, renewals, cancellations and refunds are governed by Apple’s terms and policies.

e We do not collect or store your payment card details.

e Access to paid features may depend on successful purchase verification and entitlement syncing.

4. Cancellations and refunds

Where paid access is purchased through Apple, cancellations, refund requests and subscription
management must be handled through your Apple account settings or Apple support, unless the law
requires otherwise.

5. Practice reminders and notifications

If you enable practice reminders and provide an exam date, the app may send notifications to encourage
regular practice. Reminders are provided as a convenience only and do not guarantee readiness for an
exam or assessment. You can disable reminders in the app settings or through your device settings.
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6. Acceptable use

e attempt to interfere with, disrupt or compromise the app, backend systems or security features;

e copy, scrape, distribute, reverse engineer or exploit app content beyond what is permitted by law;

e use the app for unlawful, abusive, misleading or fraudulent purposes;

e attempt to bypass paid access restrictions or access controls; or

e upload, transmit or share material that is unlawful, harmful, defamatory, infringing or otherwise
inappropriate.

7. Educational use and no guarantee

ACS GasReady is provided as a study and revision support tool. It does not guarantee that any user will
pass an examination, assessment or professional qualification. Users remain responsible for their own
training, preparation, judgement, practical competence and compliance with official standards or
requirements.

8. Accuracy of content

We aim to provide useful and accurate revision content, but the app may contain errors or omissions. You
should not rely on the app as your only source of training or professional guidance. You should check official
materials, training provider guidance and relevant standards where appropriate.

9. Intellectual property

All intellectual property rights in the app, branding, design, software, content structure and original materials
belong to Knvas Ltd or its licensors, unless otherwise stated. These terms do not transfer ownership of
those rights to you.

10. Availability and changes

We may update, improve, suspend or discontinue any part of the app from time to time. We do not
guarantee that the app will always be available, uninterrupted or error-free, although we aim to operate it
with reasonable care and skill.

11. Data and privacy

Our handling of personal data is described in the Privacy Policy. By using the app, you acknowledge that
certain data may be processed to operate the app, save progress, manage purchase access and provide
support.

12. Termination or suspension

We may suspend or restrict access to the app if we reasonably believe that these terms have been
breached, the app is being misused, security is at risk or we are required to do so by law. You may stop
using the app at any time.

13. Liability

Nothing in these terms excludes or limits liability where it would be unlawful to do so, including liability for
fraud, fraudulent misrepresentation, or death or personal injury caused by negligence. Subject to that, the
app is provided on an “as available” basis. To the fullest extent permitted by law, Knvas Ltd will not be liable
for indirect or consequential losses, loss of profits, loss of opportunity, loss of data, or losses arising from
reliance on revision outcomes, interrupted availability or third-party platform issues. Our total liability in
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connection with the app will be limited to the amount paid by you for the service in the 12 months preceding
the claim, or £50 if no amount was paid, unless a different limit is required by law.

14. Consumer rights

Nothing in these terms affects any non-excludable statutory rights you may have as a consumer under
applicable law.

15. Governing law

These terms are governed by the laws of England and Wales, unless another mandatory local law applies to
you as a consumer. Courts with appropriate jurisdiction may hear any dispute arising from these terms.
16. Contact us

Knvas Ltd

85 Great Portland Street, First Floor, London, England, W1W 7LT

Email: info@knvas.co.uk

Website: https://knvas.co.uk/acs-gasprep/
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